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. Overview of Legal Framework
for Informatization in Korea

1. History of Legal Framework for Informatization in Korea ( . overviews

* 1994: Established the Ministryof = 2001: Enacted the E-Government Act A d the ion Plan
Information and C icati = 2002: Official launch of E-Government of on Smart E-Government

= 1994: Establishedand i the Korea(www.e-Gov.go.kr) * Enacted the Personal Information
ComprehensivePlanon Impl i = 2003: Established the E-Government Protection Act [launch of the Personal
Information Superhighway Infrastructure Roadmap and its 31 tasks Infar jon P jon C ission)

* 1994 Started commercial Internet service * 2004: Established the IT839 policy + Announced the mid-to-long term

* 1994: Enacted Persanal theActon * 2004: Implemented the BeN pilat praj ion Plan on Mobile E-
:uml:l.}:'l::::i:::;f::mahu"mmm'"d by = 2005: Established the mid-to-long term Government Services

- 1995: Enacted the Framework Acton Persanal Infor P soaxihned the Cyber Security

Promotion of Informatization

l | l

1990-1995 1996-2000 2001-2005 2006-2010

2012-2014

= 1986: Enacted the Act = 1996: Established the 1st Basic = 2006: Established the Basic Plan on u-Korea * Placed first in the Un
on Expanding and Plan on Promotion of = 2007: Announced the Basic Plan on Next E-Government Sunsy
Promoting the Use of Informatization Generation E-Government X012 &2014
Digital Network = 1998: Started delivery of public || = 2007: Launch of the NCIA * Launched the Public
= 1987: Established and services through the Internet = 2008: Established the Korea C icati Data Quality
implemented the 1= = 1998: E d the i C ission (abolished the MIC) Management Center
Basic Plan on National on Sharing Public Information = 2008: Established the Basic Plan on National * Started one-stop
Backbone Computer = 1998: Started the 2™ phase of Informatization service for public
Network implementation of the Inform = 2009: Enforced the Framework Act on National institution data
* 1987: Established action Superhighway Infor ization (K h of the Nati | disclosure
NCA [current NIA) Infrastructure project Informatization Steering C i
= 2000: Established the * 2010: Amended the E-Government Act

Implementation Plan for 2010: Enacted the Act on Informatization of
Knowledge E-Government National Defense
= 2010: Placed first inthe UN E-Government

= «©
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2. Legal Structure for Informatization in Korea (_ - overviews

Framework Act on National Informatization

E-Gov. & Public Sector Private Sector Resolving Adverse Effects Developing
Informatization Informatization of Informatization T Technology and Industry

< E-GovernmentAct % Act on Promotion < Personal < FrameworkAct on
% Civil Petitions of Information and Information Telecommunications
Communications Protection Act 4 Telecommunications
Treatment Act Network Utilization < Actonthe Business Act
& . and Information Protection of < Software Industry
& Reguiationson Protection, etc. Information and Promotion Act
Efficient Public < Internet Address Communications < Contents Industry
it i Resources Act Infrastructure Promotion Act
Adminishative + Electronic Trade < Actonthe % Game Industry
Work Processing Facilitation Act Consumer Promotion Act
< Act on Promoting + Digital Signature Protection in * Radio Waves Act
Act Electronic < Information and
the Provision and < Framework Act on Commerce Communications
Use of Public Data, Electronic Transactions, etc. Construction
Commerce, efc. Business Act, etc.
etc.
Ministry of Security and Public Administration q

MINISTRY OF
] SECURITY AND
PUBLIC ADMINISTRATION

. E-Government Act
and Other Related Laws in Korea
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1-1. E-Government Act

Purpose of Enactment

® Promote projects that will realize e-government by defining basic principles - procedures and o
implementation methods as well as improve the quality of life for citizens in the knowledge information -
society by increasing government efficiency - transparency and openness
Improve the rights of citizens and quality of public service delivery through informatization of public
administration and its processes by setting down the principles for realization and management of e-
government

s

¥

[ ]
W
[ER Y
3 e

Contents of E-Government Act

Provide and promote the utilization of e-government public services

Digital public administration

Expand sharing of public data and ensure security and protection

Implement and utilize information technology architecture

Efficiently manage information resource

Standardize e-government and expand shared services

Implement e-government and regional informatization projects and manage their performance

Act on'Promotion of Digitalization ®
' of Public Work Process E-Government Act (2007)

for Realization of E-Government (2001)

= Re-design existing organization and work 2 - Expand sharing of public data
process to facilitate the ICT adoption = Security Enhancements
= Ensuring Productivity, transparency and = Avoid overlapping investment

democracy of government agencies

ALES

Ministry of Security and Public Administration q

1-2. E-Government Act (. major Laws

Provide principles for achieving and operating e-government

= Digitalization of civil services

* Innovation of administrative affairs and improvement of productivity/efficiency
+« Ensuring stability and reliability of information systems

+  Protection of personal information and privacy

+ Disclosure of administrative information and expansion ofits shared use

= Prevention of redundant investment and improvement of interoperability

Adopt e-document and facilitate electronic management of administrative affairs

= All documents in administrative institutions are basically written in electronic forms

* Specify to re-design the existing organizations and business procedures and improve
laws and regulations for ICT adoption

— Government workers teleworking or attending training courses via ICT network

Ministry of Security and Public Administration q

2% _ ALES F=RUE
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1-3. E-Government Act (1. major Laws

Lay the groundwork for and give shape to administrative information sharing

= Make and execute plans for reducing paperwork

* Public information sharing comes first when checking information for handling civil
service applications

« E-document exchange and the coverage of administrative information sharing is
expanded to all administrative and public institutions

Expand electronic processing of civil service requests

+ Establish and operate an electronic civil service window
* Paper documents for civil service can be replaced with e-documents

Offer standards for developing and providing e-government services

+ Ensure accessibility, improve user safety and convenience, secure recency, stc.

+ Develop combined services by integrating and connecting administrative information
that belongs to each agency

- Promoting citizen welfare, living safety, business activities, etc
+ Adopt Information Technology Architecture to pan-government level & each organization

)| Ministry of Security anc Public Administration q

2. Framework Act on National Informatization (1. major Laws

Purpose of Enactment

Define implementation structure in order to build the basis for ICT industry and promote p

informatization throughout the nation 9

® Present principles and basic direction of national informatization that can cope with the changes
in the ICT environment and realize knowledge information society by identifying the necessary “
steps for establishing and implementing related policies ;

Contents of the Framework Act on National Informatization

® Basic and mid-to-long term development direction of policy for national informatization
® Regional informatization
® Support for informatization in the private sector such as financial - manufacturing industries
® Creation of information culture and resolving the digital divide
® Protection of the rights of users and intellectual property
® Siandards and sharing of data
® |mproving legal framework related to national informatization
e Promotion of international cooperation activities related to national informatization
® Securing and managing funding for national informatization
Framework Act on Promotion
of Informatization (1995) N National Informatization (2009)
« Promotion of Informatization ’ + Focus on Information Literacy
e Composition of IT » Realization of Kno g
infrastructure based society

Ministry of Security and Public Administration q

M[22| OtAIOF EH|wF M27t 5|9 Zut HiA
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3. Act on Promotion of the Provision and Use of Public Data

- Purpose of Enactment

® Prescribe matters for promoting the provision and use of data held and managed by public e :
institutions in order to guarantee citizens' right to use public data F =

® coniribute to improving their quality of life and to developing the national economy through the | :
utilization of such public data in the private sector. ‘

Contents of Act on Promotion of the Provision and Use of Public Data

® Promote the use public data and promote universal access to the use .

® Establish Public Data Strategy Committee, Master Plans for Promoting Provision and Use of @
Public Data and Public Data Utilization Support Center -

® Evaluate the status of the provision and management of public data by public institutions .

® Formulate and announce guidelines for managing public data

Act on Promotion of the Provision and Use fo Public Data{2013)

#® Promote the use of public data and guarantee citizens' right to use public data
® Formulate and idelines for ing public data

® appoint a responsible officer who will exercise overall control of the affairs promoting the
provision and use of public data

promote the activities to raise citizens’ awareness about the use of public data and to
promote the use

Ministry of Security and Public Administration q

4. Personal Information Protection Act (. major Laws

[: Purpose of Enactment

@ Protect the privacy of citizens by strengthening remedies for invasion of privacy based on k\}\-
principles and processing standards for personal information in both the private and public sector r b
and guarantee the rights and benefits of personal information (improvement of digital human rights ?5 #’

through personal information protection and privacy protection)

[: Contents of Personal Information Protection Act

Implement the 8 principles for personal information protection of OECD
Establish the Personal Information Protection Commission

Guarantee the rights of the subject of information

Personal information impact assessment

Class action law suit related to personal information

Protection of Personal Information Personal Information Protection Act (2011)

Maintained by Public Institutions (1994)

=\ . private and public sector
=  Government agencies and public = All Personal information{Online,
institutions offline)
= electronic personal information 4 . Strengthening of citizen's
files{online) remedies{Personal information
Protection Commission, Class action)
Ministry of Security and Public Administration q

2% _ ALES F=RUE
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5. Other E-Government Related Laws (. wajor Laws

» Telecommunications Business Act
Laws on ICT Infrastructure - Radio Waves Act

z Information and Communications Construction Business Act
& Promotion of ICT Industry Software Industry Promotion Act

Contents Industry Promotion Act

Digital Signature Act
Framework Act on E-Commerce and E-Document
= F ork Act on Ir 1al Property

Laws on Fostering Information
Society by Promoting the Use of ICT

Laws for Resolving Legal Issues
on the Use of ICT
- Act on the Consumer Protection in the Electronic Commerce

Laws on Informatization for Resolving Staneartione. oto!
Social Issues (Cyber-Crime. etc) - Act on Use and Protection of Credit Information

Issuance and Distribution of Electronic Bills Act
Electronic Trade Facilitations Act

A WA 'V

57

f

MINISTRY OF
SECURITY AND
PUBLIC ADMINISTRATION

lll. Characteristics and Implications
of Legislation on E-Government
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1. Characteristics of Laws on Informatization in Korea W (Charaiicsand nplcations

Enactment of basic acts in each area in order
to present the basic principles and direction of informatization

Framework Act A“‘F:'&"W ..'"'_1 of Personal
on National Communicaions Hebvork Information sen sne
nai e aan Protection Act

| - ; A
W = L K\ ol — -
b ; A e Labor,
Administrative Social Welfare Education Civil Petition Employment | ses ass
Procedures Act Related Laws Related Laws Related Laws Laws

Ministry of Security and Public Administration q

2. Success Factors for National Informatization lil. Characteristicsand implications

SUCCESSFUL REALIZATION OF
E-GOVERNMENT
=== I] —

' Suppert through

‘Strong leadership Continuous 'gmnwn

‘LWW" and efficient restructuring
Governmen investment Transparency of

government

| | | J

BUILD LEGISLATIVE FRAMEWORK TQ SUPPORT
SUCCESS FACTORS FOR E-GOVERNMENT

Enact and amend appropriate laws at each stage of development in informatization
Secure funding and establish institutions for sustainable investment{funding, budget)
Provide systematic support to promote informatization in the private sector (taxation,
education policy. eic)

Build institutional mechanism to promote informatization in the government{personnel,
reorganization, professional institutes)

Management

of Legislation

o

) Ministry of Security and Public Administration q

2% _ ALES F=RUE
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ZXNUH 2 Davron Ahmatov ZEH(RLAH|F|AE QUHEAIHATA)

Pa3Burie 3aKoHOZaTe IbCTBA

00 3/IeKTPOHHOM IIPAaBHTE/IHCTBE

B Y30ekucraHe

JaepoHOer AXMATOR
Hagansenk orgena MexIyHapoIHO-
NPAaBOBHIX HCC/Ie 0 BAHHIT

«O6ecnienenue cBOGOABI M TIPaB IPaXKJaH
B HHGOpMAnMOHHON cdepe, BIIIOUAIOITHE B Ce0q
TaKWe COCTAB/IAIINNE, KaK CBOOOIA M Peatn3anus
IpaB HAa HNOJIYyYEHHNE, PACHPOCTpaHEeHHUE
nHpOpMaLMH U COOCTBEHHEIX HIel, aB/IsgeTcs

KpPpaeyroJiIbHbBIM KaMHEM OCHOB IIOCTPpO€eHHHA
AEMOKPaTHYIeCKOI' 0O 06]]],@(_'1"33 B YBGEK]’ICI'a}IE»

Hcemam Kapumor
Ilpesugent Pecury6amaxm Yabexucran

2% _ ALES F=RUE
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—— =
KoHcTuTyl MOHHBI® OCHOBBI Pa3BUTHUS
— CHCTeMbl 3J/IEKTPOHHOIO NPaBUTe/1bCTBA

. B Pecny6auku Y3bekucran

VIBEKHCTAH

Koncruryuns PeciyGnukn Yabexkucran:

Crarbs 29. «Kaxaprii MMeeT nmpaBo Ha cBOGOLY MBIC/IH, C/IOBA U
yoewaenuii. Kaykaplii MMeeT paBo MCKaTh, MOAyqaTsh U
PacrIpoCcTpaHATh M0y HHPpOPMAlNIo, 38 HCKTIOUYeHHEM
HarnpaBleHHCH IPOTHB CYLLIECTBYIOMLETO KOHCTUTYLIMOHHOTO CTPOA U
APYTHUX OT paHHYCHHH, MPeLyCMOTPEHHDIX 3aKOHOM».

Crarpa 30. «Bce rocyzapcrBeHHbIe Oprassl, 001eCTBEHHbIE
ob6begHeHNs U I0JDKHOCTHDBIe LA PeciyGnuky YaGexucran o6s3aHbl
obecrevdrBarh rpayKJaHaM BO3MOKHOCTE O3HAKOMJ/IEHUsI C
AOKYMEHTaMH, PelIeHHUsIMHA 1 MHBIMH MaTepHanaaMH, 3aTParuBarIiuMH
HMX IIpaBa U UHTEPeChl»

/j;,-:—:‘:—
) = — ——
__— HopmaruBHana ba3a gaA-pasBuUTua cucrewrsl/

3NeKTPOHHOro npasuTesnbersa B Pecnybnmkn YabekucraH

s/

Tonbko 3a mpolreAlNii rof, ¢ HeGOABIIMM GBIIO TPHHITO
60bII0e KOTHYEeCTBO HOPMAaTHBHO-HOPMAaTHBHO-TIPABOBLIX aKTOB,
MPsAMO MJIK KocBeHHO Kacawuimuxes cdhepst MKT, - g mocranoBnenumii
TIpesupenta PecriyGnukn YaGeKucTaH H 18 MOCTAHOBIEHUH
KaGunera Muaucrpos Pecny6nuku Y30eKucTaH.

Bee 3To roBopuT 0 TOM, uTOo Botnipoc BHeApeHus KT cuntaercs
MIPHOPUTETHLIM B pa3sBUTHH OTpacseif 9KOHOMHKH peciy OIHKH
Y IPOAO/DKEeHHH pedpOpM B CTpaHe.

38 M2=| OfAOF HMuF F27t 3|9 21 21N
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_Hopmatue: asa anA pasBUTUA CUCTEMb
/“ﬁe/mpoaﬂoro npasutenbcrea B Pecnybaunkn Ysbekucrtan

«O rapasTRax ® cBoboze

Hopmaruszo

mpasosoi axT

3axon

3aKOH, OIPeeIACT OCHOBHbIE MPHHIHITEL CBODORI M TapaHTUA

AocTyma k madopsam, Peripmpe. || (PSR S AEGup R, derset anpica o cpora pChopCEan 24041997 £
s S oBecrieseHTe JOCTYTA K MHGOPMAIITY, OTBETCTBEHHOCTH 3a
Ao P 33 Hapy mpasa bop
3aKOH, OTIPEAE/ACT OCHOBHBIE MOHATHA, IPHHIINITSL ¥ TAPAHTHI
CBOGOH FHGOPMAIINH, OTKPHITOCTE H TAACHOCTS HHGOPMAINH,
«O npwHmImIaXx B 3akon TYTHOCTS H ZOCTOB: 5 wid TrapaHTHH
rapaHTHAX CBOGOKET PecnySmmii  coBoast sopyatms, y b
i oparmms VabexucTaH  TOCYIAPCTBEHHYO TIOAHTHKY B 0OFACTH obecTedenms i Sleads
MHEOPMAUNOHHOMN Ge30NACHOCTH, OTBETCTBEHHOCTH 3a HApYIIEHIE
3AKOHOJATENECTEA O NPUHIMTAX ¥ TAPAHTHAX CBOBOAL! HHGOpMALIM
3axkon onp oc M HaIf
TocyAapeTaeH Ol NOMITHIGE B OGAACTH MHGOPMATHIAMH,
rocyaapcTBenHOe perymip B ofmacTH ungop
I i pexant mad pecypeos b
BaxoH cmeTeM, smdo; TpaBo COBCTECHHOCTH Ha 1112.2003 T.
«O6 nndopyarnsamumy Pecrry dor PECYPCET B MHGOPMAIMOH HEE CHCTEMEL,
Vabexucram  rocymape bop pecypes, KaTeropHu ocTyma ¥
HHOOPMANVOHHBIM PECypcaM, OPraHW3alHI0 3alfHThL
HHPOPMAIHOHHEIX PecyPcoB H HHOPMAITHOHHBIX CHCTEM,
TE 3a Hapy ECTEA 06
HHGOPMATHAIIH
3axou, onp ocHoBHBIE H rocyapeTeHHOE
perymp B ofaacTi T #i nudposott
¥ Opram, HeHTp perucTparm,
«0B6 3 TeKTpoHHOIT Samon Fon o Le = i 5 1112.2003T.
mndponoit mogmIcis =i N S AL uinbposoit
Yabexuctan TIOJTHCH, CO3JFAHME 3AKPHITHIX K/MOHCH 11 OTKPHITEIX KIOHEH
37eKTPOHHOH mEPOBOil MOAMHCH, BEIJATY M IOPAJOK XPaHCHHT
KTOMA 3K it Iu$poEOH MOAMNCH, OTBETCTBEHHOCTE
3a Hapy ECTEA 0O 3MEKTP it mudposoil mogmmcH
3aKoH, pery/IHpYeT OTHOIIEHHA B cdepe 3/IeKTPOHHOT O
Sxon ZOKyMEHTOOBOpOTa H 3/IeKTPOHHOTO JOKYMeHTa, OIpedeier
«06 3TeKTPOHHOM P i TocyaapcTBeHHY 0 OAMTHKY B 0612CTH 3IEKTPOHHOTO 20.04.2004 T.
JAOKYMeHTO050poT» Va 6 e ZOKyMEHTOOBO0pOTa, IPHAHHECKYIO CH/IA SIeKTPOHHOTO
OKyMEHTa, OTBETC Th 33 HAPY TelbCTBA 00
2/EKTPOHHOM J0KyMeHTOoOOOpOTE
3aKoH, pery/HpyeT OTHOWEHHS B 0D/IaCTH SIEKTPOHHOH
«06 aneRTpoHHOH e S __C = ST Bpanbmon T R 20:042004 -
Pecmybmixn TeKTD 38 YC/IOBHIS 1 3K Jorosopa B
RRREL L V3bexucran SIEKTPOHHO KOMMEPIIHH, OTBETCTBEHHOCTE 3a HapYUIEHHe
3aKOHOJATE/NLCTBA 00 3/eKTPOHHOM KOMMepIHH
o 3aKOH, peryIMpyeT OTHOIEHMs B 06 1aCTH 3IEKTPOHHEIX IIaTewel,
«OB 3aEKTpOHHE || R e e e ot 16.12.2005T.
ILIaTeRaxy CHCTEMBI, CyOBEKTEL IIATEXHO I CHCTEMBL, IPasa i 00A3aHHOCTH
Yabexucran

HJICHOE H NOTE30BATEACH IIaTeKHOM CHCTEMED

2% _ ALES F=RUE
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Yxas P Ha obecmes oprup et
«O gameEeHmen ‘CHCTEME! HHPOPMATH3AUMH, MACCOBOE EHEIPEHHE W MCIIOTE3OBAHME
passETHE e EO BCeX cdepax M KMIHT O T
st b Tpesunenta dop 2 g 5 - 30.05.2002 T.
BHeApeHEN Pen noHEoe P pacTyIIx
mrdopManNOHHEO- S HHGOPMAIHOHHEIX TOTPEOHOCTEH TpajIaH, CO3daHHE
KOMMYHHKAHOHHBIX BAATONPHATHEIX YCAOBMH /A BXOWICHUA B MADPOBOE
Texmomormi, HEGOPMALIHOHHOE COOBIECTED i PACITHDEHHE OCTYTIA K MHDPOELIM
HHGOPMAIIOHHEN pecypcast.
«O mepax mo gansEeimesty
COBEpIIEHCTBOBAHIIO
Bamwoeficrens opranos TocraHoBACHNE HaNPaBcH Ha obecnedcHne 3pGeKTHEROCTH
I'OCYAPCTEEHHOTO JAeATEABHOCTH OPraHoB roCyJapCTBEHHOTO M X037 CTBEHHOro
XOBANCTBEHHOTO Tocramosacune YHPaBIcHNA, TOCYZaPCIBEHHO BAACTH Ha MECTaX,
yupasnesmms, g OHEepaTHBHOCTH MX BIaHMOAeHCTBHA ¢ husiraeckmnm i 23082007 T
TOCYZApPCTESHHON BAACTH Munncrpos FOpHAI cpe. TcTH
Ha MECTax ¢ IPHANTe CKEME Pecuytmaxn i Hit, a TaKKe
T EAITECKIME THIAMI C Vsbexmcrazr  DIMPOKOTO ZOCTYNa K yCIyTas, IPeoCTaBIAEMEIM OPraHanz

HCIOAB30BARHEEN

s opaanmonIo-

KOMMYHHEANOHHEEIX

TeXHOIOrI

«0 XOmMOAHHTe AEHBIX
sepax mo gansmHeimey

passmrrmo
mrdopsammonmo-
KMy HFRATHORHED

TeXHOAOTHI

Tocygaper B Xo3aiicr

rocyaaperBentolt BracTH Ha MecTax

TNecranosienye HaNpas/leH Ha rapaHTHPOBaHHe TIOBBINTEHHS

3¢ GeXTHBHOCTH IEATENBHOCTH OPTAHOB TOCYAP CTBEHHOTO M

yup OPTaHOB rocyaapc 21.03.2012 T.

BAACTH Ha MecTax, obecr

1
COBp P KOMMY

P 0 HICTIO:

TexHoIoTHi1 B chepe TocyIApCTBEHHOTO U 0OIIECTEEHHOT 0

CTPOWTEILCTEA.

<O stepax wo gamsHeimesy
COBEPIIEHCTEOBAHIIIO
AeRTeNEHOCTH
NpaBATEeILCTEEHHOTO
noprana Peciry6 mxm
VaGexncran B ceTn
MHTEPHET ¢ y2eTosM
TPefOCTABIeHRA
MHTEePaKTHEHEIX
TOCYAaPCTEEHHEIX YOIyTH

«O3epax w0 opramusann
Aesrexsmoctn lenTpa
PASBETHA CHCTEMET
«dnexrponnoe
npasurenscrsoy u llearpa
obecmegenmn
madopMannoREHO
Ge30macHOCTH PR
TocyaapcreeHEOM
KOMNTETE CBAIH,
nagopMarHsamIn B

TeAeKOMMYHNKANHOHHEIX

Texnoaormit Pecrrydmmka

Yabexncran,

TIOCTaHOBJICHHE, HANPABACH Ha o0ecliedeHHe HCIOIHEHHS 3aKoHa
Pecmybwin Yabexucran "O6 wdy

Tlpesnaenta Peciybanin Y36ekicran o 21 Mapra 2012 roga N [T~

1o¢

30.12.2012 T.

TIOCTAHOBTEHHE 1730 "0 yepax N0 JAbHEHIIEMY BHEAPEHWIO W PAIRHTHIO
e & - i, a
Musycrpos TasoKe CO3JaHNe YCAOBHA i obecresen s MOMHOIEHHOro obMeHa
Fecry 5 anexTpomTO popye, yoxop poneayp odop
Vasexucran sanpocos, nosbimIenHe SPOEKTHBHOCTH BIAMMOACHCTBUA CYBBEKTOR

npeamnps THCTEA M

€ TOCYAPCTBEHHBIMH OpraHaMi

3 OCHOBE HCTI

Pop Y

TexmoaOr Mt

MocTanosacHME MpeAycMATpHEACT
KOMMTETE CBA3ZM,

mpu Tocyzap
¢ H HEIX
Texsonoruit Pecrybmku Y. Uentpa
«D/ICKTPOHHOE TIPABHTENIECTBO» M LleHTpa ofccneteHHs

¢ it Ge: TH B dopMe T¢
yUpeEIcHMiL, 0JHOR M2 33134 KOTOPOTo ABIETCA BBIPABOTKA
CTpaTervdecKyX HanpaBAeHWH JATEHEHIICrO PasBUTHA CHCTEMLI

16.09.2013r.

«3MEKTPOHHOE MPABMTETECTEON 1 OBecTewentte HHbOPMANHOHH O
5e30MACHOCTH KOMITAIEKCOB HEGOPMAIHOHHED CHCTEM, PECyPCoB 1
623 AAHHLIX CHCTeMbE «BEKTPOHHOS MPABHTETLCTBON
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:;ri_,,-_aTﬁTI bl BHEPEHHUA CUCTCMBI A€ KIPOHHOTO HpameﬁCTBa
B Y30eKucTaHe B 2012-2013IT.

Pecnry6mka Y36exucrad Hadaa akTUBHYIO paboTy B cepe
AIEKTPOHHOTO MPABUTEBLCTRA E1Ie 10 JIET Ha3a/l, Korjga 30 Mast
2002 roga I[pesugent nognvcan Ykaz N°YT1-3080 «O ganpHeiem
Pa3BHUTHH KOMMBIOTE PU3AIIMH U BHEJIPEHUH HHDOPMAITMOHHO-
KOMMYHHKALIMOHHBIX TEXHOJIOTHI».

[MpuHATHE JAHHOTO YKA3a TAKMKe MOC/IYKHIIO MOBOJAOM /15
uHctutynronannsanu MKT, npeobpasosaB Y36eKCKO€e areHTCTBO
MOYTHI M TEIEKOMMYHH KAl B Y30€KCKOe areHTCTBO CBA3H U
uHpopmaTuszanuum. [peobpaszoBaHme areHTCTBA B TOCYAAPCTBEHHBIH
KOMHTET CTajIo IMIOATBEePKAeHHEeM Toro, I4To BHegpeHue MKT
paccMaTpPHBAETCS PYKOBOJCTBOM CTPAHBI KAK O/JHA M3 IMPHOPUTETHBIX
3a/1a4 Pa3BUTHS U MO EPHHBALUHU 3KOHOMHUKH U OCTabHBIX cdep.
UTo6BI yCKOPHUTH 3TOT MPOLECC H 00CCMEeYHTh €TI0 TJIAHOMEPHOCTD,
HeoOXoaNM GBIT TOCOPTaH, KOTOPBIH OCYIIECTBAAM Obl YIIPAaBICHHUE BCEH
3TOIH JeATe/IbHOCTDIO, @ HE TOJILKO KOOPAMHALeH paboThl CTPYKTYP
OTpaciu.

————— =
_4,_,._,,3:[’&11'[,1 BHEAPpCHHA CPICTmﬁH@-I{T-pOHHOFO HpaBﬂTeﬁi’CTBa
B V3Gexkucrane B 2012-2013IT.

[IpoeKkTHpoBaHHE CTPYKTYPBI HOBOTO KOMHTETA
OCYIIeCTBAMOCh B TECHOM B3aMMOICHCTBUH C 3KCMEPTaMHU U3
Pecny6muku Kopes. M3HauanpHO B CTPYKTYype KOMUTETA He
npegycMaTpuBascs oTaea CTparerniecKoro IVIlaHHpPOBaHHS
passurusa UKT, ogHako ¢ ydHeTOM MHEHHI KOPeHCKHX 3KCIEePTOB
TaKkoM oTAes1 6bL1 co3aH. Ha cerogHANTHUN AeHb CTPYKTYPa KOMHTETA
BBICTPOEHA TaKMM 06pa3oM, 4To 110601t BHYTpeHHHUI Mpoliecc 31ech
OCHOBAH Ha TPex NPHHUHNIAX — [JIAHUPOBAaHHH, peaan3allui U
koHTpoje. [lToMHMMO oTAe/Ia cTpaTrern4ecKoro INIaHHPOBaHH A, €CTh
ynpasnenue MKT, koTopoe 3aHuMaeTcs peanusanueii
MOCTaB/JIEHHBIX 3a7a4, M OTAEe/I MOHUTOPHUHIA M KOHTPOJIS, KOTOPBIA
HE3aBUCHMO OT JPYTUX OTAE/IOB OLICHUBAET peann3alvio MPOeKTOB.

C o6pazoBaHHeM KOMHTETA Ha HEro ObLT BO3/IOXKEH Psif,
BYKHBIX 3aJa4 — COBEPLICHCTBOBAHHE 3aKOHOJATEILCTBa,

MO, e PHM3AL U TeIeKOMMYHHUKALMOHHOM MHPPACTPYKTYPBI,
MOCTPOEHHE 3/IEKTPOHHOTO NPaBUTEIbCTBA, Pa3BUTHE
HallMOHA/ILHOTO CeTMEHTA CeTH MHTEPHET, MOAroTOBKA KaJpoB H JIp.
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2013 IT.

__D¥anbl BHEAPCHUS CHCTCMBI3A€KTPOHHOTO Ipal
B Y30eKHCcTaHe B 2012-

CormacHo INoctanosnenmnio [pesuaenTta PecryOnuku
Ya6ekucran 1 KabnHera MUHHMCTPOB 1O COBEPIUIEHCTBOBAHWIO
IesATeNbHOCTH TallkeHTCKOTO YHHBepCcHuTeTa HH(OPMALMOHHDIX
TEXHOJIOTHH, CO3ZAHHUIO HOBBIX (PAKY/ILTETOB M HAIpaBaeHUH
MOATOTOBKM KaZpos. [Tpopekropom yHuBepcuTeTa ObLT Ha3HA4eH
koHCyabTaHT o MKT 13 Pecnybnukm Kopes, ¢ yqactHem KOTOpPOTO
penIarTCs BOMPOCH! YYYIIEeHUS MOATOTOBKH KaJIpoB.

YHHBEPCHTETYB Le/IOM OTBCACHAa donblias poO/1b B MOATOTOBKE

CMenMaaInCTOB B pAMKaxX CUCTEMBI 37IeKTPOHHOTO MTPaBHTEAbLCTBA.
[1pu BY3e co3gan yueGHblii LleHTp 11O 31€KTPOHHOMY

MPaBUTENBCTRY, KOTOPBIH GyeT 00yvars B 00s13aTe/IbHOM MO PsijIKe

BCEX TOCCAYIKAIIHMX, HE3aBHCHUMO OT X ﬂ,OJI)KHOCTE‘ﬁ H BHO0B

HACATCADHOCTH. Takasa pa60Ta BeaeTcd yiXKe JaBHO, celi4ac aToT nmpounecc
CTaja CUCTeMHBIM.

16 oxrsiEps
zo012T.
it T tamyereee
Pecny6mmar
Vabermcran N
VIT-4475 o116
oxratpm 20
rozna «O cosmasmm
Tocyaapernensors
HoMHTeTa CBAIH,
nndopmarzsamum i

yexopemmoro
BHEAPEHHH CHCTEMET
«Dnewrpormoe
DpasuTenBCIEON Ha
nepnoz 2013 - 2017
~Pactmirperme
npexocrasesus
AMCTAHIMORHE
Tocyaapcrpentmn:
HHTEpAKTHBHEX yOryT
B0 Beex cepax
~Vraepmaemme
cocrana

paBoumx rpynn no
paspaBoTxe
Kommermmu 1t

B Y30 CRmeTame B 2012-2013 I'T.

om0

mporpasmal
mme pera cucTenmsT
«Dnexrponnoe
mpasmTenscrEON

yeayr mace zemuio 1 cybnestas

TPEATPHHEIMATEABCTEA C Y2ETOM
BHETTPEHITE NDHHEIHTIA (ETIHOTO ORHAN.

8 zexabps
201271, 2UENYS =
P 8 M. - THnossie pernmEnTR 10 zonr.
2gasrycra e KEICIOMY HATIpABTEHIS “mpoeTar
feret <O coszamast PaGowsx rpymm o ) s .
Baciiip DpOTPAMMBI BHEIPEHHSA CHCTEMBE yemyr,
iz iz «DRENTPOHHOE TPARNTETECTEC ) HA 2012 sxmonan cxcrem:
o sapena 2o17Er
Pe e - Yreepaaenne cocrasa paGowmx rpymm Hpomeccos, W h e e B
cny®. nepoT 20132017
. = aﬁum Koxuernme s JOpBEst, cOxep i {
| YaBerarcran pasp o l pesymrara roaer;
Ne = e oxasamm - HpeAoHeHNE 1D
e cxcrener «Dnexrponmoe npasiTe s - IR
byt CTHOH HA IEPHOZ 2013 — 2017 IT. E at = peop
romn a0 ~ Onpeaenemte ocnopmn: Sasonsm R s oI
= o 3IEMEHTOE, TEXHOIOrHII i 3TAIOR TOCYAAPCTESHHEBIX YCIYT 3axa4
2, o aTanme yroeputern opramos _
MEXAHH3IMOB MerBe JOMCTEEHHOTO !
frymamn 3 o o KaBnoma Nesfr ot 23 BracTHE
L spurmsecso i H p— yrpanera B
zoo7T0aa "0 Me no AMEAX
i o o i e :
anamusy : AammefmIeNy mTIaamn
pivios OO o BARCTH — CyEneNTH NpeATpuI-
s e Op: ssaimniozeficTHT OpratoE Gisnec-
Chipe Hoit BracTH — HacenewHe; 2 npomeccam,
- paspaBoTia mpexnowemitTo ro n
pasmaTIa & xosmCTEEHNOTO oRasarmer
et saxoraaTensHOM 1 HOpNRTHERG" FopamERRy Mo
# Baser 11m 3dd
2 Ha yeayr:
SRR sneaperua cucTeas « DAeKTponnos MecTax< OpUBIECanr - AperONERIA IO
e npaBHTeRECTRON = e
- IpOBeTeHHE KPHTHHECKOTO AHAMNEA 1T rsrrecianm THIANT © nepepacnpenene
it no cicTeM-
ot p & Sazas npeAmpRETHIT
OTIEPAINOHELIX NPONECCOB AEATEEHOCTIE L o
OpTAHOB TOCYTAPCTREH-HOM BAACTH It TexHoAOmHL: Loy e
e -yaer perncrpams KodmTeTa CBAZH,
o 2 = TOCY; H
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T S yT, pecypeos HEBIX TEXHONOTI,
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IJTanbl BHEPECHIS CHCTEMBI 3/IEKTPOHHOLO IIpaBI/ITEJIbCTBa:/
— B Y30CeKHCTane B-2012 2013 TT. =

BarkHOoe 3HaUeHKe B COBepLUICHCTBOBAHNH MH(POPMAITHOHHON
cdeprl YabekrcraHa nmeet [locranosnenne IlpesuaenTa M. Kaprimosa «O
Mepax Mo JajibHeiemMy passutvio HauroHansHoM MHQOpMaLMoHHO-
KOMMYHHKALMOHHOM cucTeMbl Pecrrybnmky YabekucTan» OT 27 HIOHS 2013
rofia, COITIACHO KOTOpoMy ObLla yTBepZeHa [IporpaMma passutus
Te/IeKOMMYHHMKALIMOHHBIX TEXHOIOTHH, ceTeit 1 MHQPACTPYKTYPBI CBI3H B
PecrryGmke YabexkucraH Ha 2013-2020 FOJLL

KomnexkcHast mporpamMma, COCTOHT M3 ABYX KOMITOHEHTOB.

IlepBsIii — 37O porpaMma pasBUTHS Te/IeKOMMYH-MKalMOHHOH
MHPPACTPYKTYPBI, MpeAycMaTpHUBAOLIEH paciiMpeHHe JOCTYIIA K
LIHPOKOIIOAOCHBIM CeTSM Tlepeaill JaHHBIX, Pa3BUTHE MOOHJIBHBIX
TEXHOJOIMH, yBe/IMYeHHE KaHaJIOB [Tepefadt JaHHbIX MeKIY 001acTaAMH U
T.[.

Bropoti BaykHbII KOMITOHEHT — MPOTPaMMa PasBUTHS CUCTEMBI
3/IEKTPOHHOTO MPaBUTENBCTBA, KOTOPAsi COCTOMT MOYTH M3 30 MPOEKTOB.
CornacHo mporpaMmMe Ha IEPBOM 3Tarlle 3all/IaHHPOBaHO CO3JaHHE
LIeHTPa/IbHLIX 0a3 JaHHLIX, KOTOPbIMH OYAYT MOIL30BaTLCH BCe
MMWHHCTEPCTBA M BEIOMCTBA.

~_— Tlepep Humu MOCTABNEHbI BAKHEH I He HEIH U 3a1adi,
HarpaB/leHHbIE HA YCKOPEHHOE pasBUTHE MHPOPMALMOHHBIX PECYPCOB,
CHCTeM M ceTei cTpaHlbl. JearensHocTs LleHTpa pa3BUTHSA CUCTEMEBI
«JJIeKTPOHHOE IIPaBUTE/ILCTBO» HalleIeHa Ha BEIPabOTKY
CcTpaTeruv4eCcKUX HarnpasJIeHHH JalbHeHIero pa3suThs 1
COBEPUIEHCTBOBAHMS CHCTEMBI 3/IEKTPOHHOTO B3aMMO/IEHCTBHS
rocyJapcTBa ¢ HaceNeHHeM H cyObeKTaMH NMpeAnpHHHUMAaTE/IbCTBA B
YabexucraHe. [1pu3BaHHEI 06eceYUTh eJMHBII TeXHOIOTHUeCKHit
noaxon K GOpMHUPOBAHHIO 3TOH CUCTEMBI, IIpeAyCcMaTPpHBAOLLHIA
COI/IACOBAHHLII MeXaHM3M MPOEKTHUPOBaHMS, pa3paboTKu 1
MHTEerpauru MHGOPMaLMOHHBIX PecypcoB v 0a3 JaHHbBIX,
MCIOTb3YEMBIX B TOCYZIAPCTBEHHBIX OpPraHax, LeHTp OyaeT Takke
MPOBOIHUTE AHAIU3 M MCCIeJOBaHHE MUPOBBIX TeHIEHIIMI 1 OMBITA
3apy0eHBIX CTPaH.

[MoaToOMY O HUMH M3 Ba)KHBIX HalpaBJIeHU paboTel LeHTpa
ABASIIOTCS CUCTEMHasi peopraHu3aiiis GPyHKIMOHATBHBIX U
OTepalrMOHHBIX TPOLECCOB AeATeMTbHOCTH FOCYIaPCTBEHHBIX OPTaHOB,
MOATOTOBKA MPe/IOKEeHHH MO ONTHUMH3ALMH, COBEPIICHCTBOBAHHIO H
BHEIPEHHNIK HHHOBALIMOHHBIX MEXaHU3MOB yIIpaBAeHHs OM3HeC-
MPOLLECCaMM, CBSA3aHHBIX C OKa3aHMEM roCyJapCTBEHHBIX YCIYT.
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| KomnnekcHaa nporpamma passBUTHA CUCTEMBI
3/1EKTPOHHOTO MpaBuTe/ibcTBa Ha nepuog 2013-

2017 rogpbl

Onpeﬂeﬂeuue OCHOBHbIX Da30BbIX 3MEMEHTOB, TEXHONOTWA W 3Tanos peanusauun

BeipaboTka MeXaHU3MOB MEXBEJOMCTBEHHOTO MH(DOPMALMOHHOTO B3aUMOfEMCTBIA NO HANPaBNeHHAM
"OpraHbl rocyaapcTBeHHoi BnacT”, "OpraHbl rocyapcTBeHHON BNacTy — cybbexTb
npeanpuHuMaTenscTea”, "OpraHb! rocyJapcTBEHHOM BNacTh — HaceneHne"

PaspaboTka npefnoxeHuuit No ansHewemy COBEPLUIEHCTBOBAHMIO 3aKOHOAATENbHOM M HOPMATHBHO-
npasoBoit 6assl ANA StheKTUBHOMO BHEAPEHHS CHCTEMB! «INEKTPOHHOE NPaBUTENLCTBON

[MpoBeficHe KPUTUYECKOTO aHanMaa i paspaboTka NpeanoKeHi N0 CUCTEMHOM PeOpraHu3aLnn
(hyHKUMOHANLHBIX M ONEPaLMOHHbIX NPOLIECCOB ASATENLHOCTI OPTaHOB fOCYAAPCTBEHHOI BNACTH 1
ynpaBnexua B Lenax )opMMpoBaHUA HOBOW cucTeMsl 0DCTy uBaHUA noTpebuTene rocynapcTBeHHsIX
yenyr

PaapaboTka npegnoxeHmil no oNTUMKU3ALMA N CTaHAApTH3ALMNA NPELOCTABNASMBIX T0CYAAPCTBEHHBIX
ycnyr Hac n cyﬁbenam npeanpuHUMaTensCTea c yYeToM BHeJpeHUA NpuHymna feJMHOro oKHa»

//ﬁihﬂeapenym CHCTeMBI 371 HHOTO HP

B Y36eKucraHe B 2012-2013TIT.

Ha ceropusininmnii eHb B CUCTEME « DJIEKTPOHHOE
IPAaBUTE/NIbCTBO» pea/ln30BaHo Oojiee ABaALATH [IPOEKTOB.
B mx yncsie npaBuTebCTBEHHbIN nopTan PecnyOanku
Y3Gekucran (www.gov.uz), 61arogapst KOTOpOMY KK blil
IrPayKAaHHUH WK CyO'beKT NpeAnpUHUMAaTE/1bCTBA,
IpeACcTaBUTe/IH OPraHr3alii U y9PeXXaeHH MOTYT NOAY4YHUTh
[O/1HYI0 HHPOPMALMIO 110 BCeM dJIeMeHTaM IoCyAapCTBeHHOM
BJ/IACTH B CTPaHE, a TAKKe HanpaBUTh OPHULMAIbHbIH 3alIpOC B TOT
WMJIM MHOM roCyAapCTBEHHBIN opraH B d/eKTponnoit ¢popme. Ha
MopTajie TaioKe onyb/IMKOBa MOJHbL peecTp 6a30BbIX
MHTEePaKTHUBHbIX TOCYAAPCTBEHHDIX YC/IYT.

44 H2%| OfAlOF HHWF HE7} 29| 2t 1M



2014 Asian Legislative Experts Symposium

ALES

|_——=

e B o -
4//31ﬁr[1,1 BHE/IPeHUsI CUCTEMbl JJIEKTPOHHOFO T
B Y30eKHCTaHe B 2012-2013 TT.

JloruuecKnm MpoJo/LBKeHHeM paboT B STOM HalpPaBIeHUH CTal
3amnyck B vHTepHere ETHHOTO moprana nHTe paKTHBHBIX
rOCYIaPCTBEHHBIX YCIYT (IMY.ZOV.UZ) B PEIKHMe «eJHHOTO OKHA».
Ha cerogHsNUIHMIL IeHD OH JaeT BO3MOMKHOCTD IOAYUHTh
CBBILIE 170 MHTEPAKTUBHBIX VCIVE 110 GoJIee 20 HANPaBJIeHUAM
M IIPOJLOJ/DKAET Pa3BUBATLCS, PACIIMPSISE OXBAT FOCYAAPCTBEHHBIX YCIIYT
M cOBepIIEHCTBYsT (pyHKUMH.
OcHoBHBIMH HOPMaMH B3aUMOZEHCTBHsI B PAMKAX CHCTEMBI
«DMeKTPOHHOE MPABUTEIBCTBO» ABMSCTCS:
- uHQOPMALHOHHOE B3aHMOAEHCTBHE IOCY1aPCTBEHHBIX
OPraHoOB MeXXay coboii.

- ua$opManHOHHOE B3aHMOJEHCTBHE rOCYLaPCTBEHHBIX
OpPraHOB C HaCeIeHHEM.

- uH$popMaLMOHHOE B3aHMOIEHCTBHE rOCYIaPCTBEHHBIX
OPIaHOB € CYObeKTaMH IIpeJIIpPHHHMATE/IbCTBA.

|_—

NocynapcrBeHHkie MHTEpPaKTUBHLIE MHDOPMaLMOHHLIE
; ycnymm

G P yAap yenyr y MocTam No181
ot 23 aerycta 2007 roga "O mepax no cosept ACTEMS Op
rocynapc ¥ XOIFACTBEHHOMD , FOCY AP BRACTH H3 MECTAX C IOPMOMUSCIMMMA |

e € uenone Wi

1)

P no ¥
ap P p b1,
B YCAYT (N0 8 AHBapA 2013 r. 8 cOOT I C P
Ne817-¢p ot 8 nexabps 2012 r)

yenyr, yc
TaTa OKAZIHMA

yaap

=

TemaTuyeckue rpynnisi WHGOpPMaLUMK, KOTOPLIE NPACTABNEeHL! ANA
onyGnukoBaHmuA Ha [paBHTENLCTEEHHOM NOpTane (peweHne

Kabunera Mununctpos No116 ot 21 anpens 2009 roaa)

INNNNANI
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rOCyAApPCTBEHHBIX OPTaHOB
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IIpeacrosilime BbI3OBBT

HeaocrarounoyperymapoBaHbl HEKOTOPBIE OPTaHH3AIHOHHO-
IPaBOBBIE ACHEKTHI HOCTPOoeHNA 3¢ PeKTUBHOIN CHCTEMBI «3JIEKTPOHHOTO
HPAaBUTEIbCTBAY.

Ha cerogusamHxmii ;eHb OTPaCIeBBIMH 3aKOHO/ATe TbHPIMU aKTaMF He
periaMeHTHpYeTcs o6A3aTe IbHAA 3IeKTPOHW3AIHA TOCYJapCTBEHHBIX YCIIYT, 4TO
HETAaTHUBHO BIUAET Ha CTETeHb PA3BUTHA «JIEKTPOHHOTO TPAaBHTEIBCTBa» B
Pecniy6mare Ya36exucTan.

B 4acTHOCTH, HHTEPAKTUBHBIE TOCYJAPCTBEHHbIE YCIYTH He HAlLJIH CBOEro
OTpaKeHHs B COOTBETCTBYIOIIMX 3aKoHax PecniyGmikn Ya6exucTan. Mexoas us storo,
BO3HHKaeT Heo 5X0IMMO CTh 3aKOHOIATeIBHOTO YPEryJINPOBaHUA IIOPA/ KA OKA3aHUS
HHTEPAKTHBHBIX F'OCYAapPCTBEHHBIX yoIyT B Pecriybiuky YabexuceraH.

Jl st o MHO# 3/1eKTPOHU3AI M CHCTEMbI OKa3aHUA FOCYIapCTBEHHBIX yCITyT
HeoOXOZMMO BHeCeHHE M3MEHEHHIH U TOTIOTHEHHI B 3aKOHOJATe/TbHEIC aKThI
Pecrry6mikn Y36eKkucTaH MyTeM yCTAHOBICHHA MMITEPATHBHBIX HOPM ITO OKa3aHHUIO
rOCYZAPCTBEHHBIMI OPraHAMHU YCIYT GU3MYeCKUM U I0DUIIeCKIM JIMILAM C
npuMeHeHneM HHGOPMAIHOHHBIX cucTeM. Hanpumep, B crarbe 4 3akona PeciyGimkn
Ya6erucran «O6 06paleHHAX IPaXKIaH» YCTAHOBACHO YTO, 0O pAlle HUA FPayKIaH
BHOCATCS BYCTHO#M TG0 nucbkMeHHOH popmMe. OTHAKO He TPEAYCMOTPEHO MTOIOYKEHHE
110 IIPeOCTABIC HUIO IPYKIAHAM BO3MOXKHOCTH 00 pallle Hs B 3/IeKTPOHHOH dpopme.

Ipaxkpanckuii kogeke Pecnybnnkn Yabekucran He
MpeycMaTprUBaeT PaBeHCTBO TMChbMEHHOH 1 3/IeKTPOHHO (opM cIe 0K
M BO3MOYKHOCTB 3/IEKTPOHHOTO OKaszaHusa yeayT. HanpuMmep, cT. 105 TK PY3
OTPEeEIsACT, YTO CACIKH COBEPIIAKTCS YCTHO H/IM B MHCbMEHHOI dopMme.
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——— B mensx ganpHeHIero pasBUTHs CHCTEMBI «3JIEKTPOHHOTIO IIPABHTEAbCTBA»
IOArOTAaBIMBAETCA IPOEKT 3aKkoHa Pecniybmku Ya6ekucran « 00 s/1eKTpOHHOM
IPaBUTEIbCTBE, [PUHATHE KOTOPOTO IIOCIYHUT yPEry/IMPOBaHHIO IIPABOBBIX OCHOB
PaBoTHI M MEPOTIPHATHI B TAHHOM HAIIPABIEHMH H CUCTEMATHU3AIHH IIPABOBBIX HOPM B
pazHbIx cdepax.

«IDIeKTPOHHOE IIPABUTENBCTBO» - GOpPMa 0 praHM3aL UK rOCYIapCTBEHHOTO
YIpaBIeHIs, KOTOPast CTI0COOCTEYeT HOBBIIIEH 0 3 peKTHBHOCTH, OTKPBITOCTH H
IIPO3PavIHOCTH JeATEbHOCTH OPTraHOB FOCYSapCTBEHHOM BIACTH C HCIIOIb30BaHHUEM
1HGOPMAMOHHO-KOMMYHHKA MOHHBIX TEXHOJIOTHH 17151 O PMHPOBaH s HOBOTO THIIA
TOCYAApPCTBa, 0PHEHTHPOBAHHOTO Ha IOBIETBOPEHHE IIOTPeGHOCTEH IPaXKIaH.

OXKXHUIAEMBIE PE3Y/IBIATbI

Pemrenue BonireyKasaHHBIX 337534 ITOCTYKHT:

— OPraHU3AIMIO 3IEKTPOHHOTO JOKYMEHTO060pOTa BHYTPH
TIPaBUTEIHCTBA;

— MaKCHMAaJIbHBIH IIePeBOJ, B IEKTPOHHY0 GO pMy B3aMMOOTHOIIEHHI
TOCYAApCTBaM TPAKTAHCKOTO 0OmIecTRa;

— MCTIOMB30BAHMIO ceTH MIHTepHeT /19 Opranmsaniy HHTEPaKTUBHOM
CBS3U U yeTaHOBAeHMs 3¢ deKTHBHOI 0O paTHOMN CBA3H B/IACTH C
HaceIeHHeM;

— ¢popmupoBaHe FHATOrHMYecKOi 1o GpopMe ITOAUTHIECKOH
KOMMYHHKaL1H, 0 6ecnednBaloiiel KOHTPOJIb 3a yIPaBIeHYeCKOH
IeATeTbHOCTBIO IPABHTE/IbCTBA KAK B MMPOIIeCce NIPUMHATHA PelleH I, TaK
¥ B X peaTH3aIHM.

Crmacn00 3a BHUMaHue!
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Introduction: general information about Kazakhstan

=
The Republic of Kaxakhstan gained independence on December 16, 1991.
Its territory is as large as 2 million 724,9 thousand square kilometers and
accordingly it occupies the ninth place in the world by its size.
The population of Kazakhstan as of June 1, 2012 was 16 million 760 thousand
people.

From the moment of gaining independence, GDP of Kazakhstan per capita has
increased by 16 times - from 700to 12 000 US dollars.
Kazakhstanattracted 150 billion US dollars of foreign investments that make
up about 70 % of the total amount of all investments attracted to the Central
Asia,

84 M[22| OtAIOF EH|wF M27t 5|9 Zut HiA



2014 Asian Legislative Experts Symposium

ALES

Introduction: general information about electronic
commerce in Kazakhstan
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According to the estimation of experts the volume of the e-
commerce market in Kazakhstan equal 450-600 million US dollars.
There are about 500 online stores and portals in Kazakhstan which

provide electronic services such as Air Astana, Chocolife.me,
Blizzard, BeSmart, MyPay, e-government.
About 10 million payment cards were released, of which more than
8 million cards are closed for the online transaction (source: Forbes
Kazakhstan).

Introduction: general information about electronic
commerce in Kazakhstan

Diagrain Showing Increase in Number of Internet Users in
Kazakhstan (source: http://processing.kz/en/services/for_banks/116)
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Tasks for increasing electronic commerce in
Kazakhstan

The law of electronic commerce: current situation

3 In 2003, January 7 the law of the Republic of
Kazakhstan «On Electronic Document and Digital
Signature» was adopted.

In addition, the Government of the Republic of
Kazakhstan adopted regulation of «On Approval of the
Rules for e-commerce in the Republic of Kazakhstan»
(September 10, 2007 Ne 786).

Moreover, the Government of the Republic of
Kazakhstan adopted regulation of «On Approval of the
Rules of Internal Trade» (April 21,2005 Ne 371).
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The law of consumer protection:
from the past to the present

In 1991, June 5 the law of the Kazakh Soviet Socialist Republic
«On Protection of Consumers’ Rights» was adopted and it became
null and void under the law of the Republic of Kazakhstan of May

4, 2010.

The weaknesses of the law:
1.the law was adopted during the Kazakh SS5R and it didn’t take
into account all the features of the principle of the market
economy;

2. the law didn’t provide the possibility of electronic purchases of
goods and consumer protection in this case: «Retail sales
agreements executed during its conclusion must be concluded
orally regardless of the value of the goods. Retail sales agreements
executed not during its conclusion (in pre-order, parcel trade, in the
sale of passenger cars and in other cases) shall be concluded in
writing,» (p.4 art.8).

The law of consumer protection:
from the past to the present

The law of the Kazakh Soviet Socialist Republic «On Protection of
Consumers’ Right»

The strengths of the law:
1.the law provided that; “the establishment of any direct or
indirect restrictions of consumers’ rights is not permitted” (p.1
art.9);
2.the law stipulated that: “the consumer is entitled to exchange the
purchased good quality non-food good, if for some reasons il either
does not meet the consumer’s need or does not possess the
necessary quality. The obligatory condition for the exchange of the
goods is a maintenance of its market condition, consumer
chavacteristics, seals or labels, sales receipt or other documents
issued by the seller to the consumer with the sold goods.» (art. 10).
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The law of consumer protection in electronic
commerce: current situation

1.The Civil Code of the Republic of Kazakhstan dated December
27, 1994,
2.The Civil Code of the Republic of Kazakhstan (Special Part)
dated July 1, 1999.

3.The Law of the Republic of Kazakhstan «On regulation of
trading activities» dated April 12, 2004,

4.The Law of the Republic of Kazakhstan «On Protection of
Consumers’ Rights» daied May 4, 2010.

5.The law of the Republic of Kazakhstan «On Electronic Document
and Digital Signature» dated January 7, 2003,

6. Regulation of the Government of the Republic of Kazakhstan
«On Approval of the Rules for e-commerce in the Republic of
Kazakhstan» dated September 10, 2007 No 786.

7. Regulation of the Government of the Republic of Kazakhstan
«On Approval of the Rules of Internal Trade» dated April 21, 2005
Ne 371.

The law of consumer protection:
current situation

1. The Civil Code of the Republic of Kazakhstan dated December 27, 1994
provides that:
«Parties may conclude agreements both as provided for and as not
provided for by legislation» (p. 2 art. 380),
2, The Civil Code of the Republic of Kazakhstan (Special Part) dated
Julyl, 1999 provides that:

« 1, Exhibition of goods, demonstration of their samples or giving
information about the sold goods (descriptions, catalogs, photos, etc.)
at the place of sale is a public offer, regardless of whether the price
and other terms of the contract of sale are specified, except in the case
where the seller is clearly demonstrates that the goods are not
intended for sale.

2, The offer of goods specified in advertising, catalogs and other
descriptions of the goods, which is addressed to the general public in
the inappropriate place for the sale of goods and if it does not contain
the essential terms of the contract of sale, shall not be recognized as a

public offer.» (art. 447).
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The law of consumer protection:
current situation

2. The Civil Code of the Republic of Kazakhstan
(Special Part) dated July 1, 1999 provides that:
«The buyer is entitled, within fourteen days from the
date of transfer of non-food goods, unless a longer
period is not declared by the seller, to exchange the
purchased goods on a similar product of a different
size, shape,, color, configuration and so on at the place
of purchase or other places that are declared by the
seller, if there are difference in price, the seller need to
be recalculated» (p. 1 art. 454).

The law of consumer protection:
current situation

3. The Law of the Republic of Kazakhstan «On regulation of
trading activities» dated April 12, 2004 provides that:

« 1. E-commerce shall be carried out through concluding
commercial transactions on the basis of an agreement
(contract) between the parties to the electronic trade for the

sale of goods using electronic means of communication.

2. The rights and legitimate interests of the participants
of e-commerce shall be protectedin a manner stipulated for
the subjects of trading activities.

3. The procedure for carrying out e-commerce shall be
determined by rules approved by the Government of the
Republic of Kazakhstan» (art.29).
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The law of consumer protection:
current situation

4. The Law of the Republic of Kazakhstan «On
Protection of Consumers’ Rights» dated May 4, 2010
provides that:
«The consumers are entitled:
1)to make contracts for the purchase of goods
(performance of work and services);
2)to have an access to the information in the field of
consumer protection;
3)to get the information about goods (works,
services) as well as about the seller (manufacturer,
performer);
4)to purchase safe products (works, services);
5)free choice of goods (works, services);
6)proper quality of the goods (works, services);

The law of consumer protection:
current situation

4. The Law of the Republic of Kazakhstan «On
Protection of Consumers’ Rights» dated May 4, 2010
provides that:
7)exchange or returns of proper and improper

quality goods;

8) full compensation for damages (harm) caused to
life, health and (or) property due to defects in the goods
(works, services);

9)to receive from the seller (manufacturer,
performer) a document confirming the purchase of
goods (works, services)» (art. 7).
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Tasks for improving consumer protection law in
electronic commerce

It is necessary to develop and adopt the law on
amendments to the legislation of the Republic of
Kazakhstan in order to protect the rights of consumers
in the field of e-commerce, which would stipulate the
following provisions:

1. publication of information about the sale of goods or
services on the web page is recognized as a public offer;
2. to give definition to «distance contract» and «off-
premises contract»;

3. the consumer has the right to exchange the purchased
goods on the internet within 14 days from the date of
receipt of the goods by sending them to the sellerin the
same way as the goods were received (for example, by
mail);

Tasks for improving consumer protection law in
electronic commerce

4. the consumer should be required to send back the
goods
not later than 14 days after having informed the trader
about his decision to withdraw from the contract;

5. on the one hand, the consumer should benefit from his
right of withdrawal even in case he has asked for the
provision of services before the end of the withdrawal
period. On the other hand, if the consumer exercises his
right of withdrawal, the trader should be assured to be
adequately paid for the service he has provided.
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Thank you for your attention
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