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Abstract

Aticle 124 of the Constitution provides that the State shall guarantee the
consumer protection movement intended to encourage consumption activities, Article
4 of Framework Act On Consumers identifies eight consumer s rights including the
right to be provided with the knowledge and information necessary for selecting
goods, and the right to have their opinions reflected in policies, which are inevitably
based on freedom of speech,

However consumers who expressed dismay in public by posting a negative review
on the internet was accused of defamation, Furthemore, many companies claim
damages against consumers who criticize their goods or service severely. Their goals
are accomplished if the consumer succumbs to fear, intimidation, mounting legal
costs or mental distress and abandons the criticism,

Article 70 of Act On Promotion Of Information And Communications Network
Utilization And Information Protection might prevent consumers from making honest
remarks about goods or service because the article enables a company to file an
action against them, To protect freedom of expression, it is necessary to revise a
provision that a consumer is not punished for his/her harsh criticism of goods or
service when it is for public good, And The anti—SLAPP law needs to be legislated

to affirmatively guarantee people’ s freedom of expression,
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